
Question in a
Question Tips

1. Nursing Process

2. Maslow's Hierarchy
of Needs

4. Therapeutic
Communication

If the question asks
what you should do in
a situation, use
nursing process to
determine the next

step.

If the question asks
what the client NEEDS,

use Maslow to
determine which need
to address FIRST.

If the question
involves

communicating with
a patient, use the
principles of
therapeutic

communication.

3. Patient Safety

If the question
indicates that the
patient DOES NOT
have an urgent

physiological need -
focus on patient

SAFETY!
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