Can’t Find Your Survey Email from QuantumWorkplace.com? Try This Quick Search!

The survey email from QuantumWorkplace.com is safe, but sometimes it may be held by
the system and not appear directly in your Inbox. Here's a quick and easy way to find itin
Outlook:

@, Step-by-Step Instructions:
1. Open Outlook.
2. Atthe very top of the window, find the Search bar (just above the “Home” tab).

3. Click the drop-down next to the Search bar and select “All folders.”
This will search your Inbox, User Digest (Quarantine), and all other folders.

4. Type: Quantumworkplace.com and press Enter.

5. You’ll now see all messages from QuantumWorkplace.com.

In most cases, the email will be in your Inbox.

If You See a Message Titled “UNMC/Nebraska Medicine Email Policy”:

That’s your User Digest — a message that shows a list of emails held by the system.

Click to openiit.

Inside, look for the email from QuantumWorkplace.com — it will be highlighted.

Click the button that says “Release and Allow Sender.”
This will:

o Deliver the email to your Inbox
o Make sure future emails from QuantumWorkplace.com are not held again

Once the email appears in your Inbox, open the email - then click on the link inside

to access the survey.

Note: The survey email is safe. The link to the survey is safe. Ifit’s in the User Digest, it
was simply held by the system in error.



%1 The survey email is expected to arrive on Tax Day- Tuesday- April 15. If you don’t see it
in your Inbox, follow the steps above.

Still can’t find it? Let us know — we’re happy to assist!
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The emails listed in this section have been placed in your personal Quarantine. Click Release to deliver the email to your inbox. To continue to receive future emails from the sender, click
Release and Allow Sender. To block messages that are Spam, click Block Sender.
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Sample email lookup: Searched for an email from eglass.com

When typed in the Search field

All folders < eglass.com
o Help
i ® o 08 0 auases The result of the search shows that the
- o email may be in the User Digest email-
— = e Click on this email
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UNMC/Nebraska Medicine Email Policy
User Digest: 44 New Messages 114 AM
User Digest: 44 New Messages For Lin... Inbox

The email can be found in the User
Digest list and is highlighted, making it
easy to locate.
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