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11. Patient-centered communication

a.  Establishing clinical relationships (physics-patient consultation)
b.  Verbal and nonverbal communication, active listening

c.  Empathy, emotional status, and psychological considerations
d.  Patient advocacy and communicating with families

e.  Literacy, language, and cultural barriers
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eLearning module design



eLearning module design



Simulation design



Simulation design




Simulation cases
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| am confident in my ability to speak to patients about
their treatments

| am confident that | can use empathy during patient
interactions

| am confident that | can engage the patient during
patient interactions

| am confident that | can enlist the patient during patient
interactions

| am confident that | can educate the patient during
patient interactions







Median Learner Confidence(1-10)
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Results: confidence
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Results: competency
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Results: competency
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Conclusions
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